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The quality policy, which the club seeks to achieve through adopting a quality management system is
simply aims to being ranked as one of the best professional clubs in the world based on implementing
distinctive institutional work standards, providing a safe work environment to achieve sports superiority,
building a extensive fan base, count on self-financing, supporting society in sport filed, culturally and
socially, contributing in building up the integral charisma of youth as well as working in nurturing a
promising sport generation, promoting the young people’s educational behavior for the progress of
UAE football and taking it to the international front.

In view of that, the Club’s Senior Management emphasizes their commitment to the continuous
improvement of the quality management system that will ensure meeting the customers’ expectations,
including: sponsors, supporting entities and fans, un addition to achieving the Club’s strategic objec-
tives that the Club strives to realize.

The establishment of effective quality management system could be attained the Club’s commitment to
meet the requirements of ISO 9001:2015,to sustain its implementation and to further improve it in
accordance with the requirements stipulated by ISO 9001:2015.
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